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Quality & Environmental Policy

At Saville Whittle Ltd, we are committed to delivering excellence in the manufacture and processing of high-
quality pigments and colour dispersions for both aqueous and non-aqueous systems. Our primary objective is
to meet the evolving needs of our customers and the marketplace by offering products with advanced
functionality, precise colour matching, and safe, effective additives tailored to specific requirements.

Our policy emphasizes our dedication to quality, environmental responsibility, and ongoing innovation, with a
focus on regulatory compliance, pollution prevention, and continuous improvement.

Our Commitments:

Customer-Centric Quality Excellence - We aim to deliver products that consistently meet or exceed customer
specifications. Our pigment dispersions are crafted with advanced functionality, ensuring superior quality,
customizable formulations, and compliance with agreed quality standards. By maintaining robust warehousing
and distribution systems, we provide seamless support to diverse industries, ensuring reliability and
satisfaction.

Environmental Responsibility and Regulatory Compliance - Saville Whittle Ltd is committed to conducting our
operations responsibly, adhering to all applicable legal and regulatory requirements. We actively identify and
mitigate environmental risks, focusing on waste reduction, pollution prevention, and the safe handling of
chemical products.

Sustainability and Pollution Prevention - We recognize the critical importance of sustainability and incorporate
this ethos into our manufacturing and distribution processes. Our commitment to pollution prevention drives
innovation in the development of environmentally considerate products, optimizing lifecycle performance
while reducing our ecological footprint.

Continuous Improvement and Strategic Objective Setting - Our commitment to continuous improvement
ensures that we remain agile in responding to evolving market demands and customer needs. We establish,
review, and refine our quality and environmental objectives annually, aligning with ISO 9001:2015 and ISO
14001:2015 standards. Regular performance monitoring ensures progress toward achieving these goals.

Employee Engagement and Accountability - We believe that our team is integral to achieving our quality and
environmental aspirations. Through ongoing training, resource allocation, and a culture of accountability, we
empower employees to uphold the highest standards of safety, quality, and environmental stewardship.

Quality and Environmental Management System - Saville Whittle Ltd operates a certified Quality and
Environmental Management System in accordance with BS EN ISO 9001:2015 and BS EN ISO 14001:2015. This
system underpins our operations, driving continual improvements and ensuring our products meet the highest
standards of quality and environmental responsibility.

This policy will be reviewed periodically to ensure its continued relevance and alignment with customer
requirements, regulatory standards, and our strategic goals. It will be effectively communicated across all levels
of the organization to maintain a shared commitment to achieving our objectives.
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